October 6, 2022

To Whom It May Concern,

On behalf of Glenwood Caverns Adventure Park, GCAP, | am writing to inform you of the hours and duties
performed by Francisco Xavier Veneza Correa. During 2022 Francisco worked 615.96 total hours. He worked for
us as a Plaza Operator. The main duties of this role are to focus on the safe operation of the attractions while
consistently providing outstanding guest service to all guests. Proactively identify safety hazards or ride

abnormalities and communicate these to the Maintenance and Attractions department. Follow protocols to open
and close all attractions as outlined in manufacture specifications.

If there are any questions regarding his work with us and its relation to his university line of work, please contact
me directly. Have a great day!

Should you have any questions please do not hesitate to contact me.

Sincerely,

Eric Brotherson
Human Resources manager

ebrotherson@glenwoodcaverns.com

(970)945-4228 x124
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